
Praise for Hands On!’s Flawless Fabrication!
The following comments were sent to Hands On! by Sarah Macey, Director of Exhibition Design, who man-
aged the recent renovation of Discovery Place in Charlotte, North Carolina. Hands On! was hired by Discovery 
Place to master plan, design, prototype, fabricate and install “Cool Stuff,” an exhibition of hands-on, body-on 
physics experiences. Part of this process was something new for Discovery Place—the requirement that all 
exhibits be reviewed and certified by Underwriters Laboratories (UL), a global certification agency focused on 
consumer and workplace health and safety.

More information about their mission, guidelines and resources for UL compliance can be found here: 
http://ul.com/aboutul/

To: Lyn Wood, President, Hands On! Inc. 

From: Sarah Macey, Director of Exhibition 
Design, Discovery Place

Date: October 10, 2011

Recently, Discovery Place in Charlotte, North Carolina 
embarked on a $31.6 million renovation—the largest in 
our 30-year history. We faced many daunting challenges 
throughout this process, but a big part of the success of 
this project was finding great partners to help us. Hands 
On!, the design/build team chosen to create our 7,000 
square foot physics exhibition called Cool Stuff, proved to 
be one of those amazing partners.  They were part of our 
process from the beginning and really got what we were  
trying to do, create an elegantly eccentric space that 
sparked excitement and wonder in museum guests.  With 
Hands On!, there were no compromises to be had when it 
came to the aesthetic, experience platforms, sustainability, 
budget or safety.

We had a strong focus on ensuring their exhibits were 
fabricated to the highest possible quality standard. This 
included a city requirement that all exhibit elements be UL 
listed—even if they were assembled entirely of UL listed parts. Underwriters Laboratories would perform a  
thorough on-site review of all new exhibits, which were required to meet their standards before we could open.

Hands On!’s master fabricator, Charlie Shaw, and his team oversaw the fabrication, installation and UL certifica-
tion process of Cool Stuff with incredible attention to safety, detail and quality. The UL process went smoothly 
because of Charlie’s experience building exhibits that were aligned with the UL requirements. The complexity 
of the Cool Stuff exhibits could have created significant challenges in terms of receiving UL certification, but his 
focus on executing the exhibit concepts to the highest standard paid dividends in the end; Cool Stuff received UL 
certification on the first attempt, and the field inspector was extremely impressed and complimentary of the work 
that Charlie produced for us. Every detail was carefully selected and masterfully executed, not only to meet UL 
requirements, but also to ensure the exhibits remained enduring, safe, sound investments that would delight  
visitors for years to come while minimizing maintenance and repair costs. 

While initially the UL listing process seemed daunting, we are glad to have the peace of mind knowing that we are 
offering safe experiences. Building exhibits to UL standards ensure your staff working on exhibits is safe, along 
with your guests who interact with the exhibits.  We plan to incorporate the UL process into our exhibit fabrication 
standards – and we know just who to ask in the future!

Photo courtesy of Discovery Place, Inc

http://ul.com/aboutul/

